
Sips Panels Warranty and Disclaimer
Warranty Terms:

Super Panels Limited provides a 10-year warranty from the date of purchase, ensuring
SIPS panels are free from defects due to factory workmanship or materials. The warranty
is subject to the following conditions:

1. Claims Process:
○ Claims require proof of purchase and a written claim within 30 days of defect

discovery or before installation if known prior.
2. Remedy Options:

○ Sole remedies include supplying replacement products, rectifying the
affected product, or covering the cost of replacement or rectification.

3. Compliance Requirements:
○ Projects must adhere to the NZ Building Code, regulations, and standards.

4. Installation and Maintenance:
○ Strict adherence to relevant literature and manufacturer instructions for

installation and maintenance is mandatory.
5. Limitation of Liability:

○ Super Panels Limited’s warranty excludes liability for specific claims,
damages, or defects. These exclusions cover issues such as
inadequate workmanship, flawed design, structural settlement or
movement, improper structural design, unforeseeable acts of nature
(such as earthquakes, cyclones, hurricanes), and any other
circumstances beyond our reasonable control. Additionally, damages
caused by pests and insects are not covered under this warranty.

○ The warranty does not cover certain conditions such as normal wear
and tear, the growth of mould, mildew, fungi, bacteria, or other
organisms on the product surfaces.

Consumer Guarantees Act:

The warranty does not affect consumer rights under the Consumer Guarantees Act,
ensuring protection and rights of redress.

Disclaimer:



1. Limited Recommendations:
Recommendations are based on good building practice but are not exhaustive.

2. Performance Testing:
Panels comply with NZBC standards; however, successful performance depends on
factors beyond the company's control.

3. Responsibility of Other Parties:
Parties involved must consider the system's suitability, select required products, and
ensure compliance.

4. Company's Liability:
The company is not liable for recommendations or system performance, placing
responsibility on the building designer.

This document outlines warranty terms, compliance requirements, and disclaimers,
emphasising the importance of adherence to guidelines and recognizing factors beyond
the company's control.


